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Initiate Withdrawal Request

", ey ge
i~ FixiO (M Tap "Funds" from the side

navigation.

Dashboard

Accounts

Funds

Reports

& = My Funds

Referral

usp

User Information 52

Registration Information
| & Deposit
settings

Bank Card

Iy Profile -~

4 Transfer

D
qroeulgi EUR

Currency

Total Balance

2 Click the "Withdraw" button.

Currency

JFY

Currency

LIS




@ Select the "Wallet" or "Trading

Account"” for the withdrawal Withdrawal

request.

(2 Enter the "Withdrawal Amount." Chguﬁa}m -
i UsD 52

® Select "MintPay." ‘

Withdrawal Amount *

UsD 50

@ Select the "Withdrawal Currency."

|

1
Withdrawal Method *
anILRarawal i oa

(® Ifthe currency of the desired withdrawal MintPay

account differs from the withdrawal

Withdrawal Currency *

currency, it will be automatically converted

L]

here.

® If you selected MintPay, please enter MintPay ID *

your "MintPay ID." o

@ Itis okay to leave it blank. Save Withcrawal Information
After confirming the withdrawal request SUBMIT 1,

details, click ""Submit."

This completes the withdrawal request. ;

If you want to register it as a withdrawal destination

account, you can check the box [’4 and save it.




@ Select the "Wallet" or "Trading
Account" for the withdrawal request.

(2 Enter the "Withdrawal Amount."
® Select "USDT, XRP, or BTC."

@ Select the "Withdrawal Currency."
® If the currency of the desired
withdrawal account differs from the
withdrawal currency, it will be

automatically converted here.

©® Please enter the recipient's wallet
address.

@ Itis okay to leave it blank.

After reviewing the withdrawal
request details, click "Confirm."

This completes the withdrawal

request.

If you want to register it as a withdrawal destination

account, you can check the box {4 and save it.

Choose Account
Wallet
usD 52
usD 52

Withdrawal Method *

USDHT (BEP20)

W el
Withdrawal Cu

USDT (BEP2D) - USDT (BEPZ20)

Withdrawal Amount Range: 50 - 50000

Exchange Rate: 1 USD = 0.999655123204 USDT
(BEP20)

Converted Amount: USDT (BEP20) 51.982

Fee: USDT (BEP20) 1.559 (51.982 x 3% , caps at:
1500 )

Wallet Address *

Memo tags *

Save Withdrawal Information
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How to Request a Withdrawal via

Domestic Bank Transfer

@ Select the "Wallet" or "Trading

Account" for the withdrawal request.

(2 Enter the "Withdrawal Amount."

®3) Select "Domestic Bank Transfer."

@ Select the "Withdrawal Currency."

® If the currency of the desired withdrawal
account differs from the withdrawal
currency, it will be automatically converted

here.

Withdrawal

Choose Account

Wallet
usD 52

Withdrawal Amourt *

sk 52

Withdrasal Method *
Domestic Bank Transfer

Withdrawal Currency *
Domestic Bank Transfer - 1PY

Withdrawal Amount Range: 5000 - 5000000

Exchange Rate: 1 USD = 144.4855 JPY
Comverted Amount: JPY 7513
Fee: JPY 150 (7513 x 2% , caps at: 100000 )




Withdrawal Information
Bank Mame *

®~10 Please enter the bank | I

transfer recipient information \ecount holders namme -

correctly.

aD Itis okay to leave it blank. Note

Save Withdrawal Informaticn
12 After confirming the withdrawal

request details, click "Submit."

This completes the withdrawal

request.

If you want to register it as a withdrawal destination

account, you can check the box[Z and saveit.




Completion of

Withdrawal Request

Notes

You will be redirected to the withdrawal history page. If the status
of your withdrawal request shows "Approved,” the withdrawal is

complete.

Deposit Transfer Withdrawal

Request 1D Account
GoTudkm? Wallet

Withdrawal Method Withdrawal Amount
MintPay usD 10

Met Withdrawal Amount Status

MTP 14.52877 Approved

Remark Created By

For testing purpose.  User

Submission Time

2025-06-25 151444

Request 1D Account
rgdnohed Wallet

Withdrawal Method Withdrawal Amount
¥RP (Ripple ¥RP) UsD 52

Met Withdrawal Amount Status

¥RP 23517399 Approved

Remark Created By
For testing purpose.  User

Submission Time

2025-06-24 10:20:43
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Withdrawal
Completed

Withdrawal
Completed

)



Customer Support Contact

@ Official LINE 9 E-mail
@83Iswgqu support@fixiomarkets.com
@ Official Website 0 Head Office Location
www.fixiomarkets.com Balmoral Dev # 4, Sanford

Drive, Nassau, Bahamas

@ Live Chat

Live chat is
Click here



https://direct.lc.chat/14779239/
https://direct.lc.chat/14779239/
https://direct.lc.chat/14779239/

